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FiUm QXalificaWionV
CommXniWieV of all Vi]eV and W\SeV - fUom XniYeUViWieV and Vmall moXnWain WoZnV Wo laUge XUban
ciWieV - XVe DoZnWoZneU¶V VofWZaUe and oSeUaWionV Wo deSlo\ on-demand, fi[ed UoXWe and fle[
UoXWe WUanViW V\VWemV. DoZnWoZneU HoldingV, LLC haV been SUoYiding on-demand and UoXWed
WUanViW VeUYiceV in high YolXme, faVW Saced VeWWingV Vince oXU comSan\ laXnched in eaUl\ 2012.
UVing SaWenW Sending algoUiWhmV deVigned Wo balance efficienc\ and XVeU e[SeUience, oXU
Wechnolog\ moYeV millionV of SaVVengeUV eYeU\ \eaU.

OXU d\namic UoXWe and VhaUed Uide Wechnolog\ iV alloZing XV Wo UeVhaSe Whe mobiliW\ landVcaSe.
WiWh a cXVWomi]able SlaWfoUm and oYeU 10 \eaUV of oSeUaWional e[SeUience, Ze¶Ue SUoYiding oXU
SUiYaWe and SXblic SaUWneUV ZiWh aZaUd Zinning WUanViW V\VWemV. We offeU WXUnke\ SUogUamV
oSeUaWed b\ DoZnWoZneU aV Zell aV Wechnolog\ licenVing Wo SaUWneUV Zho ZiVh Wo SUoYide WheiU
oZn oSeUaWionV.
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SofWZaUe
DoZnWoZneU¶V UooWV in on-demand WUanViW haYe led Whe Za\ foU oXU fXll\ inWegUaWed VofWZaUe
SlaWfoUm, Zhich noZ alVo inclXdeV deYiaWed-UoXWe and fi[ed-UoXWe V\VWemV. We¶Ue focXVed on
Yehicle UeVoXUce oSWimi]aWion aV Zell aV UideU e[SeUience, and haYe a 4.9 oXW of 5 aYeUage UideU
UaWing on neaUl\ 1 million UaWingV.

OXU mobile aSS VeamleVVl\ connecWV UideUV and dUiYeUV ZiWhoXW Whe XVe of a hXman middleman.
ThUoXgh \eaUV of e[SeUience and WUial, Ze haYe deYeloSed comSUehenViYe algoUiWhmV Wo
diVSaWch and conWinXoXVl\ oSWimi]e Uide UeTXeVWV ZiWh online dUiYeUV. The algoUiWhmV Ze bXilW aUe
deVigned Wo fXncWion aV a hXman diVSaWcheU ZoXld, maWching UideV ZiWh online dUiYeUV Wo SUoYide
Whe higheVW efficienc\ SoVVible and Wo giYe each UideU Whe loZeVW ZaiW Wime. RideUV headed in Whe
Vame diUecWion aUe aXWomaWicall\ gUoXSed WogeWheU, ma[imi]ing UideUVhiS and minimi]ing ZaiW
WimeV.

The UideU-facing aSS alloZV UideUV Wo UeTXeVW UideV and YieZ fi[ed UoXWeV. To UeTXeVW a Uide,
XVeUV inSXW WheiU SickXS and dUoSoff locaWionV along ZiWh Whe nXmbeU of SaVVengeUV in WheiU SaUW\.
AfWeU inSXWWing WhiV info, a calcXlaWed ETA aSSeaUV on VcUeen. If Whe ZaiW Wime iV Wo Whe UideU¶V
liking, Whe\ VimSl\ WaS Whe ³ReTXeVW Ride´ bXWWon. AfWeU UeTXeVWing, UideUV can WUack WheiU ETA and
dUiYeU aV he SUogUeVVeV WoZaUdV WheiU SickXS locaWion. The UideU Zill aXWomaWicall\ UeceiYe a SXVh
noWificaWion Zhen Whe dUiYeU iV neaU Whe SickXS locaWion, enVXUing a VmooWh SickXS SUoceVV. AfWeU
Whe Uide iV comSleWe, UideUV aUe giYen Whe abiliW\ Wo UaWe WheiU dUiYeU and ZUiWe commenWV aboXW
WheiU Uide e[SeUience. All Uide hiVWoU\, inclXding dUiYeU UaWingV, can be YieZed aW an\ Wime b\ Whe
UideU Yia Whe UideU aSS.

OXU V\VWem calcXlaWeV Whe moVW efficienW UoXWeV and noWifieV each UideU of WheiU eVWimaWed ZaiW
Wime ZiWhin VecondV. IW When aVVignV each dUiYeU WheiU UideV, baVed on efficienc\, and noWifieV Whe
dUiYeU Yia WheiU dUiYeU aSS. The dUiYeU UeceiYeV onl\ Whe UideV aVVigned Wo Whem, inclXding Whe
UideU¶V name, SickXS/dUoSoff infoUmaWion, nXmbeU of SaVVengeUV and an\ SaVVengeU noWeV. ThiV
all haSSenV aXWomaWicall\ and ZiWhin VecondV. The dUiYeU aSS feaWXUeV conYenienW bXWWonV Wo call
Whe UideU and geW GPS diUecWionV Wo Whe SickXS and dUoS-off addUeVVeV if needed. The dUiYeU aSS
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ZaV deVigned Wo be aV conYenienW and comSUehenViYe aV SoVVible, leaYing Whe dUiYeU fUee Wo
focXV on VafeW\ and UideU e[SeUience.

The DoZnWoZneU SlaWfoUm iV highl\ configXUable Wo meeW eYeU\ need of WhiV RFP. BeloZ Ze haYe
highlighWed oXU moVW commonl\ XVed feaWXUeV.

AddLWLRQaO feaWXUeV LQcOXde:
Ɣ CXVWom maSSing
Ɣ CXVWom locaWionV VeaUchable b\ XVeUV
Ɣ AnnoXncemenWV Wo UideUV
Ɣ AbiliW\ Wo configXUe minimXm WUiS diVWance SaUameWeUV
Ɣ SeW ma[ WUiSV SeU UideU accoXnW
Ɣ ConfigXUe ]one baVed UXleV
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AXWomaWed DiVSaWching

CoUal, oXU SaWenW Sending d\namic Yehicle UoXWing algoUiWhm, aXWomaWicall\ diVSaWcheV and
conWinXoXVl\ oSWimi]eV Uide UeTXeVWV ZiWh online dUiYeUV. The algoUiWhm fXncWionV like a
VXSeU-hXman diVSaWcheU, aXWomaWicall\ maWching UideV ZiWh online dUiYeUV Wo SUoYide Whe higheVW
efficienc\ SoVVible and Wo giYe each UideU Whe loZeVW ZaiW Wime. OXU V\VWem aVVignV, gUoXSV and
Ue-oUgani]eV dUiYeU manifeVWV aV UideV aUe being UeTXeVWed and VchedXled. ThiV alloZV XV Wo
keeS YehicleV occXSied and inVeUW SickXSV and dUoSoffV inWo a dUiYeU¶V manifeVW if Whe incoming
UeTXeVW iV along WheiU cXUUenW SaWh. All daWa SoinWV aUe VWoUed foU UeSoUWing SXUSoVeV.
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AXWRPaWLcaOO\ SKaUed RLdeV
OXU VhaUed Uide Wechnolog\ aXWomaWicall\ gUoXSV neaUb\ UideUV headed in Whe Vame diUecWion.
ThiV feaWXUe alloZV XV Wo incUeaVe efficienc\ and loZeU oXU coVW SeU SaVVengeU, aV Zell aV oXU
loZeU UideUV¶ ZaiW WimeV. We can gUoXS an XnlimiWed amoXnW of UideV WogeWheU aV long aV oXU
Yehicle haV caSaciW\. We can alVo limiW Whe nXmbeU of UideV WhaW can VhaUe Whe Vame Yehicle Wo
balance Whe UideU e[SeUience. We cXUUenWl\ XVe WhiV Wechnolog\ in all of oXU oSeUaWionV aUoXnd
Whe coXnWU\.

BeloZ iV an e[amSle of hoZ VhaUing UideV can VaYe Wime, loZeUing coVWV SeU SaVVengeU and ZaiW
WimeV. WiWhoXW VhaUed UideV, Whe dUiYeU ZoXld comSleWe each Uide VeSaUaWel\, Waking 30 minXWeV
WoWal Wo comSleWe all WhUee UideV. WiWh VhaUed UideV, Whe dUiYeU SickV XS John and PaXl WogeWheU,
When dUoSV off John and SickV XS ScoWW. ScoWW and PaXl VhaUe Whe Yehicle Wo WheiU deVWinaWionV.
OXU algoUiWhmV aXWomaWicall\ combine WUiSV heading in Whe Vame diUecWion. The SickXS and
dUoSoffV do noW haYe Wo be Whe Vame.
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FLOOLQg Dead LegV
OXU Wechnolog\ lookV foU oSSoUWXniWieV Wo fill dead legV ZiWh incoming UideV. ThiV iV imSoUWanW Vo
WhaW dUiYeUV aUe neYeU dUiYing acUoVV WoZn ZiWh an emSW\ Yehicle if WheUe iV a Uide WhaW Whe\ coXld
comSleWe Zhile on WheiU Za\ Wo anoWheU SickXS.

BeloZ iV an e[amSle of hoZ filling dead legV can VaYe Wime, loZeUing oSeUaWing coVWV SeU
SaVVengeU and ZaiW WimeV. WiWhoXW filling dead legV, Whe dUiYeU comSleWeV all Whe UideV in Whe
oUdeU in Zhich Whe\ ZeUe cUeaWed. The dUiYeU comSleWeV John¶V Uide (UeTXeVWed 1VW), When dUiYeV
acUoVV WoZn ZiWh an emSW\ Yehicle Wo SickXS ScoWW¶V Uide (UeTXeVWed 2nd), When dUiYeV emSW\ Wo
Wo SickXS PaXl¶V Uide (UeTXeVWed 3Ud).

OUdeU of comSleWion ZiWhoXW filling dead legV:
1) John
2) ScoWW
3) PaXl

WiWh filling dead legV, Whe dUiYeU comSleWe¶V John¶V Uide, When SickV XS PaXl Vince he iV neaUb\
and comSleWeV WhaW Uide on Whe Za\ Wo ScoWW¶V SickXS. OXU V\VWem findV WheVe oSSoUWXniWieV
aXWomaWicall\ and in Ueal Wime, alloZing XV Wo fill Whe Yehicle Zhen SoVVible eYen if WhaW meanV
doing Vome UideV in a diffeUenW oUdeU Whan Zhich Whe\ ZeUe cUeaWed.

OUdeU of comSleWion ZiWh filling dead legV:
1) John
2) PaXl
3) ScoWW
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RideU ASS

HLgKOLgKWV
Ɣ BUanded Wo ClienW VSecV (name, coloUV and logoV)
Ɣ AYailable foU laVW 3 majoU YeUVion of iOS and AndUoid in EngliVh and SSaniVh
Ɣ ReTXeVW on-demand UideV b\ VelecWing a Slace oU locaWion on maS
Ɣ TUack Whe dUiYeU aV Whe\ aSSUoach (UideU UeceiYeV aXWomaWed noWificaWionV)
Ɣ SmaUW TXeXe Wechnolog\ giYeV each UideU a calcXlaWed ETA, UideUV neYeU Vee a ³no

dUiYeUV aYailable´ meVVage, no maWWeU hoZ man\ SickXSV / dUoS-offV aUe in fUonW of Whem
Ɣ VieZ fi[ed UoXWeV, ETA¶V Wo each VWoS and YehicleV in Ueal Wime
Ɣ RideU aSS can aXWomaWicall\ diUecW a UideU Wo XVe a fi[ed UoXWe if Whe\ UeTXeVW an

on-demand Uide along a fi[ed UoXWe
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DUiYeU ASS

HLgKOLgKWV
Ɣ VieZ oUdeUed TXeXe of aVVigned UideV oU (dUiYeUV onl\ Vee UideV aVVigned Wo Whem)
Ɣ VieZ fi[ed VWoSV and coXnW SaVVengeUV aV Whe\ geW on and off Whe bXV
Ɣ NoWificaWion aleUWV foU neZ Uide aVVignmenWV
Ɣ RideU infoUmaWion diVSla\ed along ZiWh inWeUacWiYe diUecWionV maS
Ɣ ConWacW UideU Yia Shone ZiWh Whe WaS of a bXWWon
Ɣ CUeaWe UideV and VchedXle bUeakV
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QXaliW\ AVVXUance
OXU dUiYeU WUacking WoolV helS enVXUe high leYelV of TXaliW\ conWUol and aVVXUance. The fiUVW iV
VomeWhing Ze call DUiYeU DNA Zhich alloZV a locaWion manageU Wo UeYieZ ZhaW a dUiYeU ZaV
doing WhUoXghoXW hiV/heU VhifW. IW diVSla\V WhingV like: Zhen Whe dUiYeU logged inWo WheiU DUiYeU
ASS, hoZ long iW Wook Whem Wo comSleWe each Uide, hoZ TXickl\ Whe\ UeVSonded Wo each Uide
aVVigned Wo Whem, hoZ long Whe\ ZeUe on bUeak foU, and Zhen Whe\ logged oXW. AnoWheU Wool
onViWe manageUV haYe aW WheiU diVSoVal iV DUiYeU TUacking, Zhich WUackV Whe dUiYeUV locaWion
WhUoXghoXW hiV/heU VhifW. ManageUV can Sla\ back WheiU enWiUe VhifW, oU jXVW dXUing a VSecific Uide,
Wo Vee e[acWl\ ZheUe Whe\ ZeUe aW all WimeV.
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Real Time OYeUVighW
UVe oXU Zeb baVed daVhboaUd SoUWal Wo keeS an e\e on oSeUaWionV in Ueal Wime. The daVhboaUd
VhoZV each online dUiYeU¶V cXUUenW locaWion and TXeXe of WaVkV, and alloZV foU a diVSaWcheU Wo
cUeaWe a neZ Uide oU ediW an e[iVWing Uide.
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ConfigXUaWion
UVe oXU admin Wool Wo configXUe eYeU\Whing fUom Vehicle T\SeV Wo SeUYice LineV Wo ZoneV. We
make iW VimSle Wo deVign \oXU V\VWem and make changeV aV Whe SUogUam eYolYeV. ClienWV
UeceiYe WUaining on all DoZnWoZneU SlaWfoUm WoolV and can alVo UeTXeVW DoZnWoZneU VXSSoUW Wo
comSleWe changeV foU Whem if deViUed.
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ReSoUWing
We WUack eYeU\Whing fUom dUiYeUV¶ locaWion, Wo WheiU SUogUeVV WhUoXgh each of WheiU WUiSV and/oU
looSV, Wo hoZ oXU UideUV aUe inWeUacWing ZiWh Whe UideU aSS. OXU UeSoUWing WoolV offeU daWa VXch aV
ZaiW Wime, Uide UeTXeVWV and UideUVhiS, and UideU feedback UaWingV, among oWheU VWaWV. All daWa
VSecified in Whe RFP Zill be aYailable in oXU UeSoUWing SoUWal inclXding Whe abiliW\ Wo e[SoUW NTD
daWa and VeW XS aXWomaWed UeSoUWV WhaW geW VenW diUecWl\ Wo a liVW of email UeciSienWV.
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LaXnch SchedXle
LaXnch \oXU cXVWom V\VWem in a maWWeU of ZeekV. OXU imSlemenWaWion Weam doeV Whe heaY\
lifWing foU \oX ZiWh WUaining of \oXU VWaff. T\Sical Wimeline Wo laXnch iV 60 da\V fUom conWUacW
Vigning. Each VWeS WakeV UoXghl\ 20 da\V Wo comSleWe.

SofWZaUe ConfigXUaWion
Ɣ DoZnWoZneU SUojecW lead Zill ZoUk WhUoXgh a checkliVW of VeWXS TXeVWionV ZiWh ClienW
Ɣ DeYeloSmenW Weam Zill configXUe ClienW V\VWem and do iniWial WeVWing

RideU ASS DeVign
Ɣ DoZnWoZneU Zill SUoYide a liVW of bUanding iWemV needed Wo deVign RideU ASS inclXding

clienW logo, clienW coloU Vcheme, aSS name, home VcUeen icon eWc.

SWaff TUaining
Ɣ PUioU Wo laXnch, DoZnWoZneU Zill SUoYide YiUWXal WUaining VeVVionV ZiWh ClienW admin and

dUiYeU Weam
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Ke\ SWaff

PURMecW Lead aQd PRLQW Rf CRQWacW
Ɣ YeaUV e[SeUience in on-demand WUanVSoUWaWion: 11
Ɣ DeVigned 55+ WUanViW VofWZaUe deSlo\menWV naWionZide

ż DeSlo\menW VeWWingV inclXde college camSXVeV, UeVoUW camSXVeV and ciWieV
Uanging in Vi]e fUom AVSen, CO Wo TamSa, FL

Ɣ ReVSonVibiliWieV Zill inclXde:
ż S\VWem VeWXS and configXUaWion
ż IniWial WUaining
ż Ongoing VXSSoUW

TecKQRORg\ OYeUVLgKW
Ɣ YeaUV e[SeUience in on-demand WUanVSoUWaWion: 8
Ɣ LeadV deYeloSmenW Weam and oYeUVeeV comSan\¶V mobile aSSV, backend V\VWemV and

daWa anal\ViV WoolV
Ɣ 10+ \eaUV e[SeUience ZiWh high-YolXme mobile aSSlicaWionV, inclXding laXnching and

mainWaining aSSV ZiWh oYeU 65 million doZnloadV
Ɣ ReVSonVibiliWieV Zill inclXde: Technolog\ and deYeloSmenW Weam oYeUVighW
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SamSle PUojecWV and RefeUenceV

CiW\ of DenYeU, CO
DoZnWoZneU ZaV VelecWed b\ Whe CiW\ of DenYeU DeSW. of TUanVSoUWaWion and InfUaVWUXcWXUe Wo
deSlo\ and SiloW an on-demand micUoWUanViW SUogUam in Whe MonWbello neighboUhood of DenYeU.
The SUogUam iV oSeUaWed in conjXncWion ZiWh fi[ed UoXWe bXV VeUYiceV oSeUaWed b\ Whe Regional
TUanVSoUWaWion DiVWUicW (RTD). The goalV of Whe SiloW inclXde incUeaVing oYeUall WUanViW oSWionV in
Whe aUea, inclXding fiUVW and laVW mile WUiSV Wo Whe neaUb\ WUanViW hXb, and UedXcing Ueliance on
Vingle occXSanc\ YehicleV. The iniWial SiloW iV alVo meanW Wo VeUYe aV Whe model foU laXnching
addiWional ]oneV of VeUYice in Whe gUeaWeU DenYeU aUea.

Ɣ DoXbled Whe iniWial UideUVhiS goal in jXVW 7 monWhV Vince laXnch
Ɣ 71% incUeaVe in SaVVengeUV SeU UeYenXe hoXUV YV. VimilaU RTD Fle[Ride SUogUam

³I cannot sa\ enough things about Downtowner's partnership. From transparent planning and
operations to the speed with which the\ launched the service to their abilit\ to get us the vehicle
mi[ we wanted and proactivel\ solve issues that came up, I have greatl\ enjo\ed working with
Downtowner and would recommend them to an\one looking for a similar service.´ SWephen
Rijo, PVinciTal CiX] PlanneV aX CiX] and CoYnX] of DenZeV DeTX. of TVanWToVXaXion & InfVaWXVYcXYVe

FleeW TUip paWWeUn YiVXali]aWion fUom Uide daWa

RefeUeQce NaPe: SWeShen Rijo
TLWOe: DeSaUWmenW of TUanVSoUWaWion & InfUaVWUXcWXUe, CiW\ PlanneU PUinciSal
EPaLO: VWeShen.Uijo@denYeUgoY.oUg
PKRQe: 720-913-0721
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Idaho FallV, ID
DoZnWoZneU ZaV VelecWed b\ The CiW\ of Idaho FallV Wo SUoYide fle[ible WUanViW VeUYiceV in Whe
foUm of mobiliW\ on-demand/micUoWUanViW foU Whe geneUal SXblic. The aUea had noW had an\ SXblic
WUanVSoUWaWion foU VeYeUal \eaUV, and DoZnWoZneU ZaV choVen Wo SiloW a bUand neZ, WXUnke\
WUanVSoUWaWion V\VWem. UVeUV can UeTXeVW on-demand oU VchedXled UideV XVing a mobile aSS.
UVeUV can alVo call in Wo a diVSaWch nXmbeU if Whe\ do noW haYe acceVV Wo a mobile deYice. Ride
faUeV inclXde a VWandaUd SeU SaVVengeU faUe and a diVcoXnW faUe foU VenioUV and SeUVonV ZiWh
diVabiliWieV. Since laXnching, Whe SUogUam haV oXWSeUfoUmed Whe SUeYioXV iWeUaWion of WhiV W\Se of
VeUYice in Whe aUea, Zhich ZaV SUoYided b\ Regional PXblic TUanVSoUWaWion AXWhoUiW\.

Ɣ OYeU 87,000 SaVVengeUV Vince Whe SUogUam laXnched in eaUl\ JXne 2022
Ɣ 6,000+ UideU accoXnWV and a 4.9 oXW of 5 XVeU UaWing

³We feel our service has been ver\ successful. Numbers is one wa\ \ou could measure the
success we have had. But I think a more important wa\ is how man\ people in our municipalit\
are getting rides to important doctor¶s appointments that the\ couldn¶t before, how man\ are
making it to work for an affordable price so the\ can sustain their families, how man\ people are
getting rides to grocer\ stores to feed their children, how is this affecting their lives.´ Kade
MaUTXe], TUanVpoUWaWion CooUdinaWoU, Idaho FallV PXblic WoUkV

FleeW TUip paWWeUn YiVXali]aWion fUom Uide daWa

RefeUeQce NaPe: Kade MaUTXe]
TLWOe: TUanVSoUWaWion CooUdinaWoU, Idaho FallV PXblic WoUkV
EPaLO: kmaUTXe]@idahofallV.goY
PKRQe: 208-612-8487
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Village TUanVSoUWaWion, CO
BeaYeU CUeek aSSUoached DoZnWoZneU Wo modeUni]e iWV WUanViW V\VWem. TheiU WUanViW deSaUWmenW
oSeUaWeV a comSle[ landVcaSe of fi[ed UoXWe, deYiaWed UoXWe and SoinW-Wo-SoinW VeUYiceV ZiWh
XSZaUdV of 45 YehicleV online aW an\ giYen Wime. The mi[ of VeUYiceV ZoUkV in a V\mbioWic Za\,
moYing oYeU 1.5 million SaVVengeUV SeU \eaU. We ZeUe able Wo SUoYide an inWegUaWed SlaWfoUm
aXWomaWing mXch of Whe oSeUaWion, Zhile SUoYiding gXeVWV an enhanced e[SeUience.

Ɣ 3 on-demand VeUYice aUeaV, 8 deYiaWed UoXWeV and 8 fi[ed UoXWeV
Ɣ ImSUoYed oSeUaWional efficiencieV and daWa collecWion
Ɣ OYeU 70% of Uide UeTXeVWV conYeUWed fUom call-in Wo aSS UeTXeVWed ZiWhin Whe fiUVW \eaU

³I am reall\ proud of the work that we accomplished over the winter operating season and the
transition to the Downtowner platform. There are so man\ operational successes from the
season and to hear that the communities at large appreciate our efforts reinforces that we made
the correct decision in moving forward with this project.´ PaXl GoUbold, SU. ManageU, Village
TUanVpoUWaWion, BeaYeU CUeek

ConfigXUaWion of on-demand micUoWUanViW ]oneV, fi[ed UoXWeV, and deYiaWed UoXWeV

RefeUeQce NaPe: PaXl GoUbold
TLWOe: SU. ManageU, Village TUanVSoUWaWion
EPaLO: PGoUbold@YailUeVoUWV.com
PKRQe: 970-331-5442
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Prerequisite Vendor Questionnaire
1. SUPPORT
WKaW LV \RXU VXSSRUW PRGHO?

Ɣ DoZntoZner provides 24/7 support.

HRZ GR \RX IaFLOLWaWH RQbRaUGLQJ?
Ɣ Onboarding is facilitated through tZo or more s\stem configuration calls Zhere our team

learns about \our operation and then passes that information along to our dev team to
build out \our s\stem.

Ɣ We keep \ou informed along the Za\ Zith regular updates.
Ɣ As Ze approach the GoLive date, Ze Zill begin training sessions Zith \our staff.
Ɣ Post GoLive date, Ze Zill schedule regular check in calls Zith \our staff.

CaQ \RX SURYLGH SLAV WKaW JXaUaQWHH a FHUWaLQ OHYHO RI VHUYLFH?
Ɣ Yes.

IV WKHUH a NQRZOHGJH baVH aYaLOabOH aIWHU GRLLYH?
Ɣ Yes.

AUH YHUVLRQ XSGaWHV, SaWFKHV aQG VHFXULW\ XSGaWHV aXWRPaWLFaOO\ KaQGOHG b\ WKH YHQGRU?
Ɣ Yes.

WRXOG WKHUH bH a WHVWLQJ HQYLURQPHQW aYaLOabOH?
Ɣ Yes.

2. INFRASTRUCTURE AND BUSINESS CONTINUITY

WKR RZQV WKH LQIUaVWUXFWXUH XSRQ ZKLFK \RXU SaaS SURGXFW LV bXLOW?
Ɣ Our application infrastructure is hosted on Ama]on Web Services.

HRZ GR \RX WHVW \RXU GLVaVWHU UHFRYHU\ SURFHVV aQG SURFHGXUHV?
Ɣ Our team runs drills to recover our full stack on an annual basis.

HRZ RIWHQ GR \RX WHVW \RXU UHFRYHU\ SURFHVV aQG SURFHGXUHV?
Ɣ Annuall\

WKaW LV \RXU UHFRYHU\ WLPH RbMHFWLYH (RTO)?
Ɣ Our Recover\ Time Objective (RTO) of 24 hours, Zhich means that our process or

s\stem being tested could recover from an une[pected large-scale event or outage
Zithin 24 hours or less.



IV \RXU LQIUaVWUXFWXUH GLVSHUVHG; aUH \RXU SULPaU\ VLWH aQG \RXU GLVaVWHU UHFRYHU\ VLWH
JHRJUaSKLFaOO\ VHSaUaWHG?

Ɣ Yes, the s\stem operates in a Multi-AZ environment. Will onl\ migrate to AWS us-*
regions (inside the United States)

3. COMPLIANCE AND SECURITY

IV WKH YHQGRU SAS 70, SSAE 16 & SOC 2 RU SOC 3 FRPSOLaQW? IV WKHUH a SOC 3 UHSRUW
aYaLOabOH IRU UHYLHZ/GLVWULbXWLRQ?

Ɣ See Ama]on AWS SOC Compliance documentation:
https://aZs.ama]on.com/compliance/soc-faqs/
https://aZs.ama]on.com/compliance/services-in-scope/

II WKH SURGXFW LV SURFHVVLQJ FUHGLW FaUG LQIRUPaWLRQ, LV WKH SURGXFW PCI FRPSOLaQW?
Ɣ Not Applicable

WKaW VHFXULW\ JXLGHOLQHV aQG aXGLWV GRHV WKH FRORFaWLRQ RU KRVWLQJ SURYLGHU IROORZ?
Ɣ AWS Cloud infrastructure and services have been validated b\ third-part\ testing

performed against the NIST 800-53 Revision 4 controls:
https://aZs.ama]on.com/compliance/nist

Ɣ Our cloud hosting provider (AWS) is CSA STAR Level 2 Certified:
https://d1.aZsstatic.com/certifications/csa_star_certification.pdf

WKaW VHFXULW\ LV LQ SOaFH aW WKH FRORFaWLRQ RU KRVWLQJ SURYLGHU'V IaFLOLWLHV?
Ɣ AWS data centers are secure b\ design. For more information see AWS Data Center

controls:
https://aZs.ama]on.com/compliance/data-center/controls/

WKR PaQaJHV QHWZRUN FRQQHFWLYLW\, ILUHZaOOV, ORJ ILOH PaQaJHPHQW, ZHb aSSOLFaWLRQ
ILUHZaOOV aQG aFFHVV aQG LGHQWLW\ PaQaJHPHQW?

Ɣ Managed b\ our CTO. An\ changes to securit\ configuration must be approved b\ our
CTO.

DRHV WKH YHQGRU KaYH a SURWRFRO IRU KaQGOLQJ HPHUJLQJ WKUHaWV, ]HUR Ga\ H[SORLWV aQG
YXOQHUabLOLWLHV aQG KRZ GRHV WKH YHQGRU IaFLOLWaWH TXLFN SURWHFWLRQ RI WKH SaaS VROXWLRQ?

Ɣ Yes, Ze do have a process and implemented procedures for managing our softZare
suppl\ chain. Our process includes the folloZing steps:

a. We regularl\ revieZ and monitor third-part\ libraries, repositories, and
frameZorks for securit\ vulnerabilities and compatibilit\ issues.

b. We are using secure and trusted sources for acquiring and updating softZare
components.

c. We use automated tools to scan and identif\ vulnerabilities in the softZare suppl\
chain.



d. We use secure coding practices and conduct code revieZs to prevent knoZn
securit\ vulnerabilities.

e. We regularl\ update softZare components to ensure Ze use the latest and most
secure version.

f. We keep track of softZare components and their version histor\ for compliance
and auditing purposes.

Ɣ We take the securit\ and reliabilit\ of our softZare suppl\ chain ver\ seriousl\. We have
implemented these procedures to minimi]e the risk of securit\ vulnerabilities and ensure
the qualit\ of our softZare products.

IV WKH FRQQHFWLRQ WR WKH SaaS SURGXFW VHFXUHG? HRZ?
Ɣ Data is secured and encr\pted through HTTPS (443) in transport. Data is secured at rest

in AWS RDS encr\pted database (AES-256)

4. DATA

IV WKH GaWa KRVWHG ZLWKLQ FRQWLQHQWaO US?
Ɣ Yes, the data is hosted Zithin the continental US. Will onl\ utili]e AWS us-* regions

(inside the United States)

POHaVH GHILQH \RXU GaWa RZQHUVKLS PRGHO aV LW UHOaWHV WR GaWa JHQHUaWHG/FROOHFWHG GXULQJ
WKH XVaJH RI WKH aSSOLFaWLRQ.

Ɣ In our t\pical license agreement, user data is oZned b\ the licensee. There are
provisions on hoZ Ze can use the data during the contract period.

POHaVH GHILQH \RXU GaWa VKaULQJ SROLF\ ZLWK WKLUG SaUWLHV.
Ɣ Privac\ Polic\:

https://s3.ama]onaZs.com/legal.doZntoZnerapp.com/legal.html#privac\_polic\
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BID COVER 
Procurement Division 

(352) 334-5021(main) 

 

 

Issue Date: April 3, 2023  

REQUEST FOR PROPOSAL: #RTSX-240002-DS 
Mobility-On-Demand Software App (Rebid) 

PRE-PROPOSAL MEETING:         տ Non-Mandatory         տ Mandatory        ܈ N/A       տ Includes Site Visit 
DATE:                                                           TIME:  
LOCATION:  

QUESTION SUBMITTAL DUE DATE:                                 May 2, 2023        

All meetings and submittal deadlines are Eastern Time (ET). 

DUE DATE FOR UPLOADING PROPOSAL:                        May 22, 2023, 3:00pm 

SUMMARY OF SCOPE OF WORK:    
Mobility-On-Demand software app solution for microtransit service to include scheduling, dispatching, and capability for 

system reservation for bus passenger services.  App to be live and in service no later than January 1, 2024.   

For questions relating to this solicitation, contact:   Daphyne Sesco, Procurement Specialist 3, sescoda@gainesvillefl.gov  

Bidder is not in arrears to City upon any debt, fee, tax or contract:    Bidder is NOT in arrears     Bidder IS in arrears 

Bidder is not a defaulter, as surety or otherwise, upon any obligation to City:   Bidder is NOT in default     Bidder IS in default 

 
Bidders who receive this bid from sources other than City of Gainesville Procurement Division or DemandStar.com MUST contact the 

Procurement Division prior to the due date to ensure any addenda are received in order to submit a responsible and responsive offer. 

Uploading an incomplete document may deem the offer non-responsive, causing rejection.  

 

ADDENDA ACKNOWLEDGMENT: Prior to submitting my offer, I have verified that all addenda issued to date are considered as 

part of my offer:                                       Addenda received (list all) #______________________________________ 
 

 

Legal Name of Bidder: ________________________________________________________________________ 
 

DBA: _______________________________________________________________________________________ 
 

Authorized Representative Name/Title: ____________________________________________________________ 
 

E-mail Address: _______________________________________        FEIN: ______________________________ 
 

Street Address: _______________________________________________________________________________ 
 

Mailing Address (if different): ___________________________________________________________________ 
 

Telephone: (______) _______________________                                Fax: (______) _______________________   
 

By signing this form, I acknowledge I have read and understand, and my business complies with all General Conditions and requirements 

set forth herein; and, 

 

 Proposal is in full compliance with the Specifications. 
 

 Proposal is in full compliance with the Specifications except as specifically stated and attached hereto. 

 

SIGNATURE OF AUTHORIZED REPRESENTATIVE: ____________________________________________________ 
 
SIGNER’S PRINTED NAME: ____________________________________________  DATE: _______________________ 
 

1, 2, 3

Downtowner Holdings, LLC

Travis Gleason, President

travis@ridedowntowner.com

515 N Flagler Drive, Suite P-300,  West Palm Beach, FL 33401

561 929-1471

81-2193711

x

Travis Gleason 6/9/23

x
x
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PART 3 – PRICE PROPOSAL 
 

 
3.1 Price Proposal  
Firm, all-inclusive price proposal that includes full implementation/set-up and first year maintenance and support, software 

documentation, and training, including any and all updates that may be required in accordance with specifications.   Provide firm 

maintenance and support pricing for years 2-3 and for the optional two 1-year extensions periods, including any and all updates 

that may be required. 

 

All-Inclusive Implementation/Set-Up, Year 1 Maintenance and Support, etc. 

$ 

Maintenance and Support, updates, etc. costs for Years 2-3 and Optional 
Extension Year 4 and Year 5 

Year 2 $ 

Year 3 $ 

Optional Extension Year 4 $ 

Optional Extension Year 5 $ 

 

 

 

 

NOTE:  If travel is involved in the execution of an awarded contract for this solicitation, should any air travel be required the 

City’s travel policy allows for Coach air travel only.  All other travel will be billed in accordance with the Federal General Services 

Administration rates which can be found at: https://www.gsa.gov/travel/plan-book/per-diem-rates. In addition, long distance 

phone calls, printing, and other administrative costs may be billed at cost only -no mark-up.  Evidence of these expenditures will 

be submitted when invoicing the City.  Travel and administrative costs should be identified in the Price Proposal. 

 

 

[THE REMAINDER OF THIS PAGE IS INTENTIONALLY BLANK] 

60,000

50,000

50,000

50,000

50,000

travis gleason

travis gleason
50,000



 

In the event of a tie bid, bidders with a Drug Free Workplace Program will be given preference.  To be considered 
for the preference, this document must be completed and uploaded to DemandStar.com with your Submittal. 
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DRUG-FREE WORKPLACE FORM 
 

The undersigned bidder in accordance with Florida Statute 287.087 hereby certifies that  

 

_____________________________________________________________________________________ does: 
                                                      (Name of Bidder) 

 

1. Publish a statement notifying employees that the unlawful manufacture, distribution, dispensing, possession, 

or use of a controlled substance is prohibited in the workplace and specifying the actions that will be taken 

against employees for violations of such prohibition. 

 

2. Inform employees about the dangers of drug abuse in the workplace, the business’s policy of maintaining a 

drug-free workplace, any available drug counseling, rehabilitation, and employee assistance programs, and the 

penalties that may be imposed upon employees for the drug abuse violations. 

 

3. Give each employee engaged in providing the commodities or contractual services that are under bid a copy 

of the statement specified in subsection (1). 

 

4. In the statement specified in subsection (1), notify the employees that, as a condition of working on the 

commodities or contractual services that are under bid, the employee will abide by the terms of the statement 

and will notify the employer of any conviction of, or plea of guilty or nolo contendere to, any violation of 

Chapter 893 or of any controlled substance law of the United States or any state, for a violation occurring in 

the workplace no later than five (5) days after such conviction. 

 

5. Impose a sanction on, or require the satisfactory participation in a drug abuse assistance or rehabilitation 

program if such is available in the employee’s community, by any employee who is so convicted. 

 

6. Make a good faith effort to continue to maintain a drug-free workplace through implementation of this 

section. 

 

As the person authorized to sign the statement, I certify that this bidder complies fully with the above requirements. 

 

 

 ____________________________________ 

 Bidder’s Signature 

 

 ____________________________________ 

 Date 

 
 

Downtowner Holdings, LLC

6/9/23
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BIDDER VERIFICATION FORM 
  

LOCAL PREFERENCE (Check one) 
Local Preference requested:  YES      NO 

 

A copy of your Business Tax Receipt must be included in your submission if you are requesting Local Preference:  

 
QUALIFIED SMALL BUSINESS AND/OR SERVICE DISABLED VETERAN BUSINESS STATUS (Check one)  
Is your business qualified, in accordance with the City of Gainesville’s Small Business Procurement Program, as a local Small 

Business?       YES      NO 

 
Is your business qualified, in accordance with the City of Gainesville’s Small Business Procurement Program, as a local Service-

Disabled Veteran Business?      YES      NO 

 

REGISTERED TO DO BUSINESS IN THE STATE OF FLORIDA 
Is Bidder registered with Florida Department of State’s, Division of Corporations, to do business in the State of Florida?  

 YES      NO (refer to Part 1, 1.6, last paragraph) 

 

If the answer is “YES”, provide a copy of SunBiz registration or SunBiz Document Number (#________________________) 

If the answer is “NO”, please state reason why: ______________________________________________________________ 

____________________________________________________________________________________________________ 

____________________________________________________________________________________________________ 

 

 

 

 

 

_____________________________________________________________________________________ 

Bidder’s Name 
 

_____________________________________________________________________________________ 

Printed Name/Title of Authorized Representative 
 

_______________________________________________\____________ 

Signature of Authorized Representative  Date 

x

x

x

x

L16000008087

Downtowner Holdings, LLC

Travis Gleason, President

6/9/23
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REFERENCE FORM 
 
Name of Bidder: ________________________________________________________________________ 
 

Provide information for three references of similar scope performed within the past five (5) years.  You may include photos 

or other pertinent information.  Minimum of three years’ experience in developing and administering MOD Apps required. 

   

 
#1 Year(s) services provided (i.e. 1/2015 to 12/2018):     
 

Company Name:    

Address:    

City, State Zip:    

Contact Name:     

Phone Number:   Fax Number:    

Email Address (if available):    

   

 
#2 Year(s) services provided (i.e. 1/2015 to 12/2018):     
 

Company Name:    

Address:    

City, State Zip:    

Contact Name:     

Phone Number:   Fax Number:    

Email Address (if available):    

   

 
#3 Year(s) services provided (i.e. 1/2015 to 12/2018):     
 

Company Name:    

Address:    

City, State Zip:    

Contact Name:     

Phone Number:   Fax Number:    

Email Address (if available):    
   

 
 
 
 
 
 
 
 
  

Downtowner Holdings, LLC

6/2018 - 6/2023

Village Transportation

Paul Gorbold

970-331-5442

PGorbold@vailresorts.com

40 Village Rd

Avon, CO 81620

10/2021 - 6/2023

City of Denver

2000 W 3rd Ave

Denver CO 80223

Stephen Rijo
720-913-0721

stephen.rijo@denvergov.org

6/2022 - 6/2023

City of Idaho Falls

P.O. Box 50220

Idaho Falls, Idaho 83405

Kade Marquez

208-612-8487

kmarquez@idahofalls.gov
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CERTIFICATION REGARDING DEBARMENT 
 

 

The Contractor shall comply and facilitate compliance with U.S. DOT regulations, “Nonprocurement 

Suspension and Debarment,” 2 C.F.R. part 1200, which adopts and supplements the U.S. Office of Management and 

Budget (U.S. OMB) “Guidelines to Agencies on Governmentwide Debarment and Suspension (Nonprocurement),” 

2 C.F.R. part 180. These provisions apply to each contract at any tier of $25,000 or more, and to each contract at any 

tier for a federally required audit (irrespective of the contract amount), and to each contract at any tier that must be 

approved by an FTA official irrespective of the contract amount. As such, the Contractor shall verify that its 

principals, affiliates, and subcontractors are eligible to participate in this federally funded contract and are not presently 

declared by any Federal department or agency to be: 

  

a) Debarred from participation in any federally assisted Award;  

b) Suspended from participation in any federally assisted Award;  

c) Proposed for debarment from participation in any federally assisted Award;  

d) Declared ineligible to participate in any federally assisted Award;  

e) Voluntarily excluded from participation in any federally assisted Award; or  

f) Disqualified from participation in ay federally assisted Award.  

 

By signing and submitting its bid or proposal, the bidder or proposer certifies as follows:  

 

 The certification in this clause is a material representation of fact relied upon by CITY.  If it is later determined 

by CITY that the bidder or proposer knowingly rendered an erroneous certification, in addition to remedies available 

to CITY, the Federal Government may pursue available remedies, including but not limited to suspension and/or 

debarment. The bidder or proposer agrees to comply with the requirements of 2 C.F.R. part 180, subpart C, as 

supplemented by 2 C.F.R. part 1200, while this offer is valid and throughout the period of any contract that may arise 

from this offer. The bidder or proposer further agrees to include a provision requiring such compliance in its lower 

tier covered transactions. 

 

 

 

___________________________________________ 

Signature of Bidder’s Authorized Official  

 

___________________________________________ 

Name of Bidder’s Authorized Official  

 

___________________________________________ 

Title of Bidder’s Authorized Official  

 

___________________________________________ 

Date 

 

Travis Gleason

President

6/9/23
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 CERTIFICATION REGARDING LOBBYING 
 

 

The undersigned certifies, to the best of his or her knowledge and belief, that: 

 

1.  No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any 

person for influencing or attempting to influence an officer or employee of an agency, a Member of Congress, 

an officer or employee of Congress, or an employee of a Member of Congress in connection with the awarding 

of any Federal contract, the making of any Federal grant, the making of any Federal loan, the entering into of 

any cooperative agreement, and the extension, continuation, renewal, amendment, or modification of any 

Federal contract, grant, loan, or cooperative agreement. 

 

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing 

or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or 

employee of Congress, or an employee of a Member of Congress in connection with this Federal contract, 

grant, loan, or cooperative agreement, the undersigned shall complete and submit Standard Form-LLL, 

“Disclosure Form to Report Lobbying,” in accordance with its instructions 

 

3.  The undersigned shall require that the language of this certification be included in the award documents for 

all subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans, and cooperative 

agreements) and that all subrecipients shall certify and disclose accordingly. 

 

This certification is a material representation of fact upon which reliance was placed when this transaction was 

made or entered into.  Submission of this certification is a prerequisite for making or entering into this transaction 

imposed by 1352, title 31, U.S. Code. Any person who fails to file the required certification shall be subject to a civil 

penalty of not less than $10,000 and not more than $100,000 for each such failure. 

 

 

 

___________________________________________ 

Signature of Bidder’s Authorized Official  

 

___________________________________________ 

Name of Bidder’s Authorized Official  

 

___________________________________________ 

Title of Bidder’s Authorized Official  

 

___________________________________________ 

Date 

 

Travis Gleason

President

6/9/23
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 DISCLOSURE OF LOBBYING ACTIVITIES Approved by OMB 

 Complete this form to disclose lobbying activities pursuant to 31 U.S.C. 1352 0348-0046 
(See next page for public burden disclosure.) 

1. Type of Federal Action: 
 a. contract 

         b. grant 

         c. cooperative agreement 

         d. loan 

         e. loan guarantee  

         f. loan insurance 

2. Status of Federal Action: 
 a. bid/offer/application 

      b. initial award 

      c. post-award 

3. Report Type: 
  a. initial filing 

      b. material change 

For Material Change Only: 
year       quarter  

date of last report   

4. Name and Address of Reporting Entity: 
    Prime  Subawardee 

                             Tier , if known : 
 

Congressional District, if known: 4c 

5. If Reporting Entity in No. 4 is a Subawardee, Enter Name 
and Address of Prime: 
 
 
 

   Congressional District, if known:  
6. Federal Department/Agency: 7. Federal Program Name/Description: 

 

CFDA Number, if applicable:  

8. Federal Action Number, if known : 9. Award Amount, if known :  

     $ 

10. a. Name and Address of Lobbying Registrant 
         (if individual, last name, first name, MI): 

b. Individuals Performing Services (including address if 
different from No. 10a ) 

 (last name, first name, MI): 

11. Information requested through this form is authorized by title 

31 U.S.C. section 1352.  This disclosure of lobbying activities is a 

material representation of fact upon which reliance was placed by 

the tier above when this transaction was made or entered into.  This 

disclosure is required pursuant to 31 U.S.C. 1352.  This information 

will be available for public inspection.  Any person who fails to file 

the required disclosure shall be subject to a civil penalty of not less 

than $10,000 and not more than $100,000 for each such failure. 

Signature:  

Print Name:  

Title:  

Telephone No.: Date:  

Federal Use Only:   Authorized for Local Reproduction 

   Standard Form LLL (Rev. 7-97) 

 

 

 

 

 

 

 

 
  

NA

Travis Gleason, President

6/9/23
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INSTRUCTIONS FOR COMPLETION OF SF-LLL, DISCLOSURE OF LOBBYING ACTIVITIES 
This disclosure form shall be completed by the reporting entity, whether subawardee or prime Federal recipient, at the initiation or 

receipt of a covered Federal action, or a material change to a previous filing, pursuant to title 31 U.S.C. section 1352. The filing of 

a form is required for each payment or agreement to make payment to any lobbying entity for influencing or attempting to influence 

an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of 

Congress in connection with a covered Federal action. Complete all items that apply for both the initial filing and material change 

report. Refer to the implementing guidance published by the Office of Management and Budget for additional information. 

 

1. Identify the type of covered Federal action for which lobbying activity is and/or has been secured to influence the outcome 

of a covered Federal action. 

2. Identify the status of the covered Federal action. 

3. Identify the appropriate classification of this report. If this is a follow-up report caused by a material change to the 

information previously reported, enter the year and quarter in which the change occurred. Enter the date of the last previously 

submitted report by this reporting entity for this covered Federal action. 

4. Enter the full name, address, city, State and zip code of the reporting entity. Include Congressional District, if known. Check 

the appropriate classification of the reporting entity that designates if it is, or expects to be, a prime or subaward recipient. 

Identify the tier of the subawardee, e.g., the first subawardee of the prime is the 1st tier. Subawards include but are not 

limited to subcontracts, subgrants and contract awards under grants. 

5. If the organization filing the report in item 4 checks “Subawardee,” then enter the full name, address, city, State and zip 

code of the prime Federal recipient. Include Congressional District, if known. 

 

6. Enter the name of the Federal agency making the award or loan commitment. Include at least one organizational level below 

agency name, if known. For example, Department of Transportation, United States Coast Guard. 

 

7. Enter the Federal program name or description for the covered Federal action (item 1). If known, enter the full Catalog of 

Federal Domestic Assistance (CFDA) number for grants, cooperative agreements, loans, and loan commitments. 

8. Enter the most appropriate Federal identifying number available for the Federal action identified in item 1 (e.g., Request 

for Proposal (RFP) number; Invitation for Bid (IFB) number; grant announcement number; the contract, grant, or loan 

award number; the application/proposal control number assigned by the Federal agency). Include prefixes, e.g., “RFP-

DE-90-001.” 

9. For a covered Federal action where there has been an award or loan commitment by the Federal agency, enter the Federal 

amount of the award/loan commitment for the prime entity identified in item 4 or 5. 

 

10. (a)  Enter the full name, address, city, State and zip code of the lobbying registrant under the Lobbying Disclosure Act of 

1995 engaged by the reporting entity identified in item 4 to influence the covered Federal action. 

(b)  Enter the full names of the individual(s) performing services, and include full address if different from 10 (a). Enter Last 

Name, First Name, and Middle Initial (MI). 

11. The certifying official shall sign and date the form; print his/her name, title, and telephone number. 
 

According to the Paperwork Reduction Act, as amended, no persons are required to respond to a collection of information unless it displays a valid OMB Control 

Number. The valid OMB control number for this information collection is OMB No. 0348-0046. Public reporting burden for this collection of information 

is estimated to average 10 minutes per response, including time for reviewing instructions, searching existing data sources, gathering and maintaining the data 

needed, and completing and reviewing the collection of information. Send comments regarding the burden estimate or any other aspect of this collection of 

information, including suggestions for reducing this burden, to the Office of Management and Budget, Paperwork Reduction Project (0348-0046), Washington, 

DC 20503. 
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SUBCONTRACTOR/SUBCONSULTANT LIST 
and 

BIDDER STATUS 
 

The Proposer shall provide information on ALL prospective subcontractor(s)/subconsultant(s) who submit bids in support of this 

solicitation.  Use additional sheets as necessary.   

 

IDENTIFY EVERY 
SUBCONTRACTOR(S)/ 
SUBCONSULTANT(S) 

SCOPE OF WORK TO BE 
PERFORMED 

CERTIFIED 
D/M/WBE FIRM? 

(Check all that apply) 

PERVIOUS YEAR’S 
ANNUAL GROSS 

RECEIPT’S 

UTILIZING 
ON THIS 
PROJECT 

NAME:  _________________________ 

ADDRESS:  ______________________ 

________________________________ 

PHONE:  ________________________ 

FAX:  ___________________________ 

CONTACT PERSON: 

________________________________ 

SCOPE OF WORK:  

______________________________

______________________________

______________________________ 

AGE OF FIRM:  ________ 

YES  _____ 

NO: _____ 

IF YES, DBE  _____ 

       OR MBE  _____ 

       OR WBE _____ 

___ Less than $500K 

___ $500K-$2 mil 

___ $2 mil - $5 mil  

___ more than $5 mil. 

YES 

 

or 

 

NO 

NAME:  _________________________ 

ADDRESS:  ______________________ 

________________________________ 

PHONE:  ________________________ 

FAX:  ___________________________ 

CONTACT PERSON: 

________________________________ 

SCOPE OF WORK:  

______________________________

______________________________

______________________________ 

AGE OF FIRM:  ________ 

YES  _____ 

NO  _____ 

IF YES, DBE  _____ 

       OR MBE  _____ 

       OR WBE _____ 

___ Less than $500K 

___ $500K-$2 mil 

___ $2 mil - $5 mil  

___ more than $5 mil. 

YES 

 

or 

 

NO 

NAME:  _________________________ 

ADDRESS:  ______________________ 

________________________________ 

PHONE:  ________________________ 

FAX:  ___________________________ 

CONTACT PERSON: 

________________________________ 

SCOPE OF WORK:  

______________________________

______________________________

______________________________ 

AGE OF FIRM:  ________ 

YES  _____ 

NO  _____ 

IF YES, DBE  _____ 

       OR MBE  _____ 

       OR WBE _____ 

___ Less than $500K 

___ $500K-$2 mil 

___ $2 mil - $5 mil  

___ more than $5 mil. 

YES 

 

Or 

 

NO 

Check here if use of subcontractor(s)/subconsultant(s) is/are not applicable for this project:  ɷ 
 

Name of Proposer: ______________________________________________________________________ 

Name/Title of person completing this form:  ___________________________________________________________________ 

Is Proposer a DBE?  ___ Yes   ___ No    If No, is Proposer a M/WBE? ___ Yes    ___No 

Signature:  __________________________________________________    Date:  ________________________ 

x

Downtowner Holdings, LLC

Travis Gleason

x x

6/9/23
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CONTRACTOR RESPONSIBILITY CERTIFICATION 
 

The Proposer is required to certify compliance with the following contractor responsibility standards by checking appropriate 

boxes.   For purposes hereof, all relevant time periods are calculated from the date this Certification is executed. 

 
 YES NO 
1.  Has the firm been suspended and/or debarred by any federal, state or local government agency or authority 

in the past three years? 
    

2.  Has any officer, director, or principal of the firm been convicted of a felony relating to your business 

industry? 
    

3.  Has the firm defaulted on any project in the past three (3) years?     

4.  Has the firm had any type of business, contracting or trade license revoked or suspended for cause by any 

government agency or authority in the past three (3) years? 
    

5.  Has the firm been found in violation of any other law relating to its business, including, but not limited to 

antitrust laws, licensing laws, tax laws, wage or hour laws, environmental or safety laws, by a final unappealed 

decision of a court or government agency in the past three (3) years, where the result of such adjudicated 

violation was a payment of a fine, damages or penalty in excess of $1,000? 

    

6.  Has the firm been the subject of voluntary or involuntary bankruptcy proceedings at any time in the past 

three (3) years? 
    

7.  Has the firm successfully provided similar products or performed similar services in the past three (3) years 

with a satisfactory record of timely deliveries or on-time performance? 
    

8.  Does the firm currently possess all applicable business, contractor and/or trade licenses or other 

appropriate licenses or certifications required by applicable state or local laws to engage in the sale of products 

or services? 

    

9.  Does the firm have all the necessary experience, technical qualifications and resources, including but not 

limited to equipment, facilities, personnel and financial resources, to successfully provide the referenced 

product(s) or perform the referenced service(s), or will obtain same through the use of qualified, responsible 

subcontractors? 

    

10.  Does the firm meet all insurance requirements per applicable law or bid specifications including general 

liability insurance, workers’ compensation insurance, and automobile liability insurance? 
    

11.  Firm acknowledges that it must provide appropriate documentation to support this Contractor 

Responsibility Certification if so requested by the City of Gainesville.  The firm also understands that the City 

of Gainesville may request additional information or documents to evaluate the responsibility of firm. Firm 

agrees to provide such additional information or supporting documentation for this Certification. 

    

Under the penalty of perjury, the Bidder’s authorized representative hereby certifies that all responses marked in this form or 

otherwise submitted for purposes of determining the Bidder’s status as a responsible contractor is true, complete and accurate 

and that he/she has knowledge and authority to verify the information in this certification or otherwise submitted on behalf of 

the Bidder by his or her signature below. 

 

___________________________________________ 

Signature of Bidder’s Authorized Official  

 

___________________________________________ 

Name of Bidder’s Authorized Official  

___________________________________________ 

Title of Bidder’s Authorized Official  

 

___________________________________________ 

Date 

 

 

x

x

x

x

x

x

x

x

x

x

x

President

Travis Gleason

x

6/9/23
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FEDERALLY FUNDED PURCHASE QUESTIONNAIRE 
 

This is a federally assisted contract and your response to this questionnaire helps the City in setting *Disadvantaged Business 

Enterprise (DBE) goals with the federal government.  Please complete and return this form with your bid response. 

 

 

Bidder Name: ______________________________________________________________________________________ 

Bidder Address:   ____________________________________________________________________________________ 

____________________________________________________________________________________ 

Is Bidder a DBE?  ___ Yes   ___ No     

Age of Firm: ______________________________ 

Annual Gross Receipts of the Firm:  (check one) 

___ Less than $500,000 

___ $500,000-$1 million 

___ $1-2 million 

___ $2-5 million 

___ More than $5 million 

 

 

 

*To be able to claim DBE status referenced above the bidder must be currently listed in the Florida Unified Certification Program (UCP) 
Disadvantaged Business Enterprise (DBE) Directory maintained by the Florida Department of Transportation’s (FDOT).        

�

�

 
 

Downtowner Holdings, LLC

515 N Flagler Drive, Suite P-300,  West Palm Beach, FL 33401

x

11 years

x
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ADDENDUM NO. 1 
 
Date: April 4, 2023 
 
Bid Due Date: May 22, 2023, 3:00 P.M. (Local Time) 
  
Bid Name: Mobility-On-Demand Software App (Rebid) 
 
Bid Number:   RTSX-240002-DS 

 
NOTE: This Addendum has been issued to the holders of record of the specifications. 
 
The original Specifications remain in full force and effect except as revised by the following changes which shall take 
precedence over anything to the contrary:  
 
1. Question & Answer: 

 
Question1:   Are you interested in working with the offshore development model? 
Answer1: No, City is not interested in this model. 
 
Question2:   Your Budget? 
Answer2: Budget for all-inclusive implementation/set-up, first year maintenance and support, 

software documentation, and training, including any and all required updates is 
$175,000.00.  Annual maintenance budget thereafter is $56,000.00 

 
Question3:   Project Timeline? 
Answer3: As stated in the RFP document, the app must be live and in service no later than 

January 1, 2024.   
 

2. Question submittal deadline is May 2, 2023.  Responses to all future questions will be included in Addendum 
#2 to be issued after that deadline. 

 
3. Find attached: 

 
x Prohibition of Lobbying in Procurement Matters 
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ACKNOWLEDGMENT:  Each Proposer shall acknowledge receipt of this Addendum No. 1 by his or her signature 
below, and shall attach a copy of this Addendum to its proposal. 
 

 
CERTIFICATION BY PROPOSER 

 
The undersigned acknowledges receipt of this Addendum No. 1 and the Proposal submitted is in accordance with 
information, instructions, and stipulations set forth herein.  
 
PROPOSER: _____________________________________________ 
 
BY: _____________________________________________ 
 
DATE: _____________________________________________ 
 

 

Travis Gleason, President

Downtowner Holdings, LLC

6/9/23
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CITY OF FINANCIAL SERVICES 
GAINESVILLE PROCEDURES MANUAL 
 
 
 
41-524 Prohibition of Lobbying in Procurement Matters 
 
Except as expressly set forth in Resolution 170116, Section 9, during the Cone of Silence as defined herein no person 
may lobby, on behalf of a competing party in a particular procurement process, City Officials or employees, except 
the Procurement Division or the procurement designated staff contact person. Violation of this provision shall result 
in disqualification of the party on whose behalf the lobbying occurred.  
 
Cone of Silence period means the period between the issue date which allows for immediate submittals to the City of 
Gainesville Procurement Division in response to an invitation to bid, or a request for proposal, or qualifications, or 
information, or an invitation to negotiate, as applicable, and the time that City Officials or the Procurement Division, 
or City Department awards the contract. 
 
Lobbying means when a person seeks to influence or attempt to influence City Officials or employees with respect 
to a decision of the City, except as authorized by procurement procedures. 
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ADDENDUM NO. 2 
 
Date: May 3, 2023 

 

Bid Due Date: June 9, 2023, 3:00 P.M. (Local Time) 

 May 22, 2023, 3:00 P.M. (Local Time) 

  

Bid Name: Mobility-On-Demand Software App  

 
Bid Number:   RTSX-240002-DS 

 
NOTE: This Addendum has been issued to the holders of record of the specifications. 

 

The original Specifications remain in full force and effect except as revised by the following changes which shall take 

precedence over anything to the contrary:  

 

1. The question submittal deadline has passed; no additional questions will be answered. 

 

2. The Bid Due Date has changed from May 22, 2023 to June 7, 2023, 3:00 p.m.  The remaining dates on the 

anticipated RFP Time Table has been updated as follows: 

 

Deadline for uploading of proposals  June 9, 2023 (3:00 p.m. local time) 

 

 Evaluation/Selection process   Week of June 19, 2023 

 

 Oral presentations, if conducted   Week of June 26, 2023 

 

 Projected award date    July/August 2023 

 

3. Question & Answer: 

 

Question1:   The RFP states that “RTS will continue to provide drivers; vehicles (ADA-accessible 10-12 

seater vans or cutaways); and, needed equipment, which includes tablets and computer 

software, and marketing to operate the service in collaboration with the vendor or app 

provider. Vendor app shall have capability to interface with relevant RTS operating 

software(s).” 

a) Can the City please confirm whether the “computer software” mentioned above refers to 

a driver application?  And if not, please clarify what is meant by “computer software.”?  

b) Please provide the details of RTS systems or any 3rd-party systems that need integration 

with the new solution? 
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Answer1: a)  RTS uses TransLoc’s forward-facing PC cloud-based solution for dispatch for rider 
requests and drivers use the mobile app for iPads or tablets.  

b)  RTS wants to continue with a Software as a Service (SaaS) app for this project.  
Proposer will need to advise RTS of any intended integrations. 

 

Question2:  Can the City provide the service hours, days, and number of vehicles needed for this 

microtransit service? 

Answer2: Service is provided 5:30-8:00 AM and 3:30-6:00 PM, Monday through Friday, using 2-
3 vehicles. 

 

Question3:   Can the City please provide more details regarding the fixed-route service, including the 

number of routes, trips per day, total trips, and service hours? 

Answer3: Fixed route service is not included in this RFP.  The new software will only be used 
for Microtransit. 

 

Question4:    Who is the incumbent provider? 

Answer4: TransLoc, Inc. 
 

Question5:   In the Future capabilities section of the RFP, it says: “Have an open API that is capable of 

integrating with trip planning and mobile ticketing apps (e.g. Kontron)” 

a) Will the City provide the API for the integration or are the vendors expected to provide 

the API? 

Answer5: The section regarding “…future capabilities…” under 2.4.5 Data Collecting and 
Reporting Requirements is hereby deleted in its’ entirety. 

 

Question6:  In the Future capabilities section, it asks whether the vendor has the ability to consume the 

GTFS to provide additional information to the public. 

a) Can the City clarify whether it expects the new software to operate the fixed route service 

or just the microtransit? 

Answer6: The section regarding “…future capabilities…” under 2.4.5 Data Collecting and 
Reporting Requirements is hereby deleted in its’ entirety. 

 

Question7:   Can the City confirm whether the vendor should submit one unredacted confidential copy 

with the trade secrets highlighted and one redacted copy if there is confidential content in the 

proposal? 

Answer7: Yes, proposer would submit two versions, refer to “How to Designate Trade Secret or 
Otherwise Confidential and Exempt Information”, page 13, numbers 1 and 2.    

 

Question8:   Could the City extend the response submission deadline to allow bidders to submit more 

responsive and informative proposals? 

Answer8: The City is willing to extend the current due date from May 22, 2023 to June 7, 2023, 
P.M. 

 

Question9:  Section 2.4.1 requires the generation of configurable promotional codes. Can you please 

provide more detail and/or a specific use case to clarify the requirement?  

Answer9: Can the vendor generate information (code) that the agency could use to promote its 
services? It is related the previous statement about “configurable Agency settings”.  

 

Question10:  It is stated there will be 2-3 vehicles per zone; will vehicles travel between zones? 

Answer10: Currently yes. Would like option to restrict to single zone or multiple zones.          
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Question11:  In section 2.4.2 there is a requirement for the ability to set a method to deny trips when 

demand outnumbers available resources. Generally, if there is no availability, we will show an 

alternative time or simply indicate there is no availability. Will this suffice? If not, can you 

please provide more detail and/or a specific use case to clarify the requirement? 

Answer11: Yes, this would suffice. 
 

Question12:   Section 2.4.3 requires passengers to book recurring rides from the mobile app. It is advisable 

that RTS maintain control over recurring rides by setting a policy and monitoring compliance 

with the recurring ride policy; it is recommended that recurring rides be created using the back-

office dispatcher-facing portal and that passengers simply request recurring rides through the 

mobile app or passenger-facing trip management portal. Is this acceptable to RTS? 

Answer12: The intent is to have passengers use the app versus calling in to book both single rides 
or recurring rides. 

 

Question13:   Section 2.4.4 requires a driver-facing web-based portal that interfaces with all web browsers 

and has the following functionalities. Is a native mobile solution an acceptable alternative to a 

browser-based solution? 

Answer13: Yes. 
 

Question14:  Section 2.4.5 requires reports broken down by postal code; there is another requirement to 

provided reports by OD zone. Please provide logic in the event a postal zone crosses multiple 

OD zones. 

Answer14: The vendor provides O-D data for all affected trips. RTS does not have the capacity to 
modify existing postal zones. 

 
Question15:  Section 2.4.5 requires all statistics be available on an individual trip basis in an agency-facing 

dashboard with maps and Graphical User Interface (GUI). At a minimum, the dashboard 

should include views for: all booked trips, including origin/destination mapping capabilities, 

all driver shifts, all KPI statistics, vehicle & driver management, and shift management. Please 

provide clarification on what is meant by “all statistics be available on an individual trip basis”; 

does this mean RTS is simply looking for a daily, real-time list of trips? Also, please clarify 

what is meant by mapping capabilities and vehicle & driver management for this 

statistical/dashboard output. 

Answer15: The statistics identified are basic data used for transit planning. Data on daily trips 
will assist in that planning process.         

 

Question16:   In section 2.4.9, there is a requirement to import existing data for continuity of operations 

reasons including client, operator and schedule information/GTFS feed. Can RTS please 

provide a format for client and operator information? Also, please confirm that static and real-

time GTFS information will be provided on a regular basis by RTS. 

Answer16: Yes.            
 

Question17:  The vendor security questionnaire requires copies of various documents. Can we declare 

compliance and provide copies of documents when awarded?   

Answer17: No, the documentation needs to be reviewed before an award recommendation can 
occur. 

 

Question18:   In 2.4.7, RTS refers to a TLC certificate. Can you expand on that and its role in the solution? 

(requirement language, “All public facing web servers have been hardened using industry best 

practices, including updating servers according to latest security bulletins. External tools are 

used to verify the integrity of the TLC certificates and how they are applied to the servers.”) 
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Answer18: It should state TLS certificate. 
 

Question19: What are the current operating hours for the mobility on demand (MOD) service? 

Answer19: Refer to Answer2. 
 

Question20:  How many vehicles does the City use for the current MOD service?  

Answer20: Refer to Answer2. 
 

Question21:  Will the City allow respondents to submit additional/supplemental pricing materials in 

addition to filling out the provided price proposal form? 

Answer21: It is preferred that no additional/supplemental pricing materials be submitted, as they 
will not be considered.  

 

Question22: Regarding 2.4.2 Back Office Dispatcher-Facing Dashboard (browser-based) “Add out-of-

zone addresses riders can choose from.” 

o Can the City provide an example list of out-of-zone addresses? 

Answer22: 123 SW Main Street, Gainesville, FL. 
 
Question23:  Regarding 2.4.3 Passenger-Facing Features of the App “Ability for users to book multiple 

trips (outside of a defined time window and within the allowable O-D trip distance), recurring 

rides, and pre-schedule rides up to a customizable number of days in advance.” 

o Can the City clarify whether the intention is for users to be able to book trips outside of a 

defined time window or inside a defined time window?      

Answer23: Book a ride within a defined time window. 
 

Question24:  Regarding 2.4.3 Passenger-Facing Features of the App “Ability to request MOD vehicle and 

seat type.” 

o Can the City provide more information on what MOD vehicle and seat types are available 

in the current service, and what vehicle and seat types the City intends for users to have 

the ability to request in the future? 

Answer24: Regular seat and wheelchair. 
 

Question25:  Regarding 2.4.4 Driver-facing features of the App “Ability for driver to pause app without 

redirecting rides to another vehicle.” 

o Can the City clarify in what scenarios the driver would need to pause the app? 

Answer25: To use a restroom or when on a break. 
 
Question26: Regarding 1. Support in the Prerequisite Vendor Questionnaire: “Is there a knowledge base 

available after GoLive?” 

o Can the City clarify what knowledge base this question is referring to? 

Answer26: Ability for vendor to provide assistance after the system (app) is launched. 
 

Question27:  Can the City provide a KML or Shapefile of the zone boundaries as scoped? 

Answer27: Yes. 
 

Question28:  Can the City provide ridership and quality of service (e.g., average wait time, average trip 

duration, etc.) information for the current MOD service? 

Answer28: Wait time 15 minutes, 20 minutes of trip time. 
 
Question29: Can the City confirm which software partner they currently use for the MOD service? 

Answer29: Refer to Answer4. 
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Question30:  Would Gainesville consider an extension to the proposal submission due date to 

accommodate the complexity of this RFP? 

Answer30: Refer to Answer8. 
 
Question31: Will Gainesville accept electronic signatures on the forms and cover letter? 

Answer31: Yes. 
 

Question32:  The RFP expresses a desire to integrate with multi-modal trip planning and/or mobile 

ticketing solutions. Does Gainesville currently use a trip planning and/or mobile ticketing 

solution? 

Answer32: Refer to Answer5. 
 

Question33:  Is integration with trip planning and/or mobile ticketing part of the desired scope of work OR 

would this be a future phase? 

Answer33: Refer to Answer5. 
  
Question34:  What does Gainesville anticipate in terms of an implementation timeline - i.e. when will the 

first zone be launched and when should subsequent zones be anticipated to launch? 

Answer34: RTS is already operating a MOD service. 
 
Question35: Does Gainesville have a target Productivity (Passengers per Vehicle Hour) for this 

program/service?      

Answer35: No. 
 

Question36:  Is there a DBE Requirement or goal for his project? 

Answer36: As stated on top of page 24 of the RFP, there is no specific goal for this project.  
 

Question37:  Most of the IT requirements are meant for on-premise solutions and we would not be able to 

respond appropriately to questions pertaining to VMs, Operating system, databases etc. since 

they are not relevant in a SAAS environment. Does that disqualify us from bidding or will lead 

to a low score? 

Answer37: The City wants a SaaS solution for this app, so you would have to meet only those IT 
requirements that would be applicable. 

 
Question38:  2.3 Objective has the sentence “For equity, the technology will also allow customers to book 

a ride by using a phone line.” Does this mean that customers would call into the City’s call 

center? 

Answer38: Yes. 
 
Question39:  2.3 Objective has the sentence “Vendor app shall have capability to interface with relevant 

RTS operating software(s).” What are the other operating softwares? 

Answer39: APC and Clever Devices. 
 

Question40:  2.4.1 Back Office Administrator Dashboard (browser-based) states “Ability to add a minimum 

of 7 service geographic areas using 2-3 vehicles each.” What is the breakdown of max active 

concurrent (Year 1-5) vehicles per year? 

Answer40: This is budget-dependent. 
 

Question41:  2.4.3 Passenger-Facing Features of the App states “Depict real-time vehicle locator map, 

including fixed route operations.” To clarify, is real-time vehicle tracking mandatory? 
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Answer41: Yes. 
 
Question42:  2.4.3 Passenger-Facing Features of the App states “System assigns passenger bookings 

(including pre-scheduled rides) to a driver manifest immediately upon booking.” How far in 

advance are pre-scheduled rides? What is the nature or purpose of the pre-scheduled rides? 

Would this mean a commingled service, for example microtransit and paratransit? 

Answer42: 30 minutes, minimum. 
 
Question43:  Under the “The following constitute future capabilities” heading, do we need to address these 

items in our proposal? If the City expects a response, could the City provide additional context 

for each bullet as to what kind of information you are looking for? 

Answer43: Refer to Answer5. 
 

Question44:  Under the “The following constitute future capabilities” heading is the bullet “System should 

have an open API that is capable of integrating with trip planning and mobile ticketing apps 

(e.g. Kontron) that allows customers to plan a trip and pay for a trip on the service without 

using the provider’s app. Native integration is preferred.” For what purpose does the City use 

Kontron? Is a native integration strongly preferred? Could the City please provide contact 

information for Kontron so that we may reach out to them and appropriately price this item 

in our proposal response? 

Answer44: Refer to Answer5. 
 

Question45:  Is the following “Proposer must have 3 years or more of experience in developing and 

administering MOD Apps” the only Minimum Qualification to address as referenced in 4.2 

Content of Proposal, b. Address each Minimum Qualification? 

Answer45: Yes. 
  
Question46:  4.2 Content of Proposal states that the Drug-Free Workplace Form, Bidder Verification Form, 

and References Form are the Required Documents. Are the following also required as well 

and to be included in our proposal submission? 

x Certification Regarding Debarment 

x Certification Regarding Lobbying 

x Disclosure Of Lobbying Activities 

x Subcontractor/Subconsultant List And Bidder Status 

x Contractor Responsibility Certification 

x Federally Funded Purchase Questionnaire 

Answer46: Yes, bottom of each form states it must be completed and returned. 
 
Question47: For the Prerequisite Vendor Questionnaire, how should bidders submit our answers? Within 

the proposal itself in a separate section or give our answers on pages that are appended after 

the questionnaire?      

Answer47: Bidder’s choice. 
  

4. Find attached: 

 

x Prohibition of Lobbying in Procurement Matters 
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ACKNOWLEDGMENT:  Each Proposer shall acknowledge receipt of this Addendum No. 2 by his or her signature 

below, and shall attach a copy of this Addendum to its proposal. 
 

 

CERTIFICATION BY PROPOSER 

 

The undersigned acknowledges receipt of this Addendum No. 2 and the Proposal submitted is in accordance with 

information, instructions, and stipulations set forth herein.  

 

PROPOSER: _____________________________________________ 

 

BY: _____________________________________________ 

 

DATE: _____________________________________________ 

 

 

Downtowner Holdings, LLC

6/9/23

Travis Gleason, President
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CITY OF FINANCIAL SERVICES 

GAINESVILLE PROCEDURES MANUAL 

 

 

 

41-524 Prohibition of Lobbying in Procurement Matters 
 

Except as expressly set forth in Resolution 170116, Section 9, during the Cone of Silence as defined herein no person 

may lobby, on behalf of a competing party in a particular procurement process, City Officials or employees, except 

the Procurement Division or the procurement designated staff contact person. Violation of this provision shall result 

in disqualification of the party on whose behalf the lobbying occurred.  

 

Cone of Silence period means the period between the issue date which allows for immediate submittals to the City of 

Gainesville Procurement Division in response to an invitation to bid, or a request for proposal, or qualifications, or 

information, or an invitation to negotiate, as applicable, and the time that City Officials or the Procurement Division, 

or City Department awards the contract. 

 

Lobbying means when a person seeks to influence or attempt to influence City Officials or employees with respect 

to a decision of the City, except as authorized by procurement procedures. 
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ADDENDUM NO. 3 
 
Date: May 4, 2023 

 

Bid Due Date: June 9, 2023, 3:00 P.M. (Local Time) 

 May 22, 2023, 3:00 P.M. (Local Time) 

  

Bid Name: Mobility-On-Demand Software App  

 
Bid Number:   RTSX-240002-DS 

 
NOTE: This Addendum has been issued to the holders of record of the specifications. 

 

The original Specifications remain in full force and effect except as revised by the following changes which shall take 

precedence over anything to the contrary:  

 

1. CLARIFICATION:  The Bid Due Date has changed to June 9, 2023, 3:00 p.m.  

  

2. Find attached: 

 

x Prohibition of Lobbying in Procurement Matters 
 

 

 

 

 

ACKNOWLEDGMENT:  Each Proposer shall acknowledge receipt of this Addendum No. 3 by his or her signature 

below, and shall attach a copy of this Addendum to its proposal. 
 

 

CERTIFICATION BY PROPOSER 

 

The undersigned acknowledges receipt of this Addendum No. 3 and the Proposal submitted is in accordance with 

information, instructions, and stipulations set forth herein.  

 

PROPOSER: _____________________________________________ 

 

BY: _____________________________________________ 

 

DATE: _____________________________________________ 

 

 

  

Travis Gleason, President

Downtowner Holdings, LLC

6/9/23
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CITY OF FINANCIAL SERVICES 

GAINESVILLE PROCEDURES MANUAL 

 

 

 

41-524 Prohibition of Lobbying in Procurement Matters 
 

Except as expressly set forth in Resolution 170116, Section 9, during the Cone of Silence as defined herein no person 

may lobby, on behalf of a competing party in a particular procurement process, City Officials or employees, except 

the Procurement Division or the procurement designated staff contact person. Violation of this provision shall result 

in disqualification of the party on whose behalf the lobbying occurred.  

 

Cone of Silence period means the period between the issue date which allows for immediate submittals to the City of 

Gainesville Procurement Division in response to an invitation to bid, or a request for proposal, or qualifications, or 

information, or an invitation to negotiate, as applicable, and the time that City Officials or the Procurement Division, 

or City Department awards the contract. 

 

Lobbying means when a person seeks to influence or attempt to influence City Officials or employees with respect 

to a decision of the City, except as authorized by procurement procedures. 
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1  Name (as shown on your income tax return). Name is required on this line; do not leave this line blank.

2  Business name/disregarded entity name, if different from above

3  Check appropriate box for federal tax classification of the person whose name is entered on line 1. Check only one of the 
following seven boxes. 

Individual/sole proprietor or 
single-member LLC

 C Corporation S Corporation Partnership Trust/estate

Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=Partnership) a 
Note: Check the appropriate box in the line above for the tax classification of the single-member owner.  Do not check 
LLC if the LLC is classified as a single-member LLC that is disregarded from the owner unless the owner of the LLC is 
another LLC that is not disregarded from the owner for U.S. federal tax purposes. Otherwise, a single-member LLC that 
is disregarded from the owner should check the appropriate box for the tax classification of its owner.

Other (see instructions) a 

4  Exemptions (codes apply only to 
certain entities, not individuals; see 
instructions on page 3):

Exempt payee code (if any)

Exemption from FATCA reporting

 code (if any)

(Applies to accounts maintained outside the U.S.)

5  Address (number, street, and apt. or suite no.) See instructions.

6  City, state, and ZIP code

Requester’s name and address (optional)

7  List account number(s) here (optional)

Part I Taxpayer Identification Number (TIN)
Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid 
backup withholding. For individuals, this is generally your social security number (SSN). However, for a 
resident alien, sole proprietor, or disregarded entity, see the instructions for Part I, later. For other 
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a 
TIN, later.
Note: If the account is in more than one name, see the instructions for line 1. Also see What Name and 
Number To Give the Requester for guidelines on whose number to enter.

Social security number

– –

or
Employer identification number 

–

Part II Certification
Under penalties of perjury, I certify that:
1. The number shown on this form is my correct taxpayer identification number (or I am waiting for a number to be issued to me); and
2. I am not subject to backup withholding because: (a) I am exempt from backup withholding, or (b) I have not been notified by the Internal Revenue 

Service (IRS) that I am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that I am 
no longer subject to backup withholding; and

3. I am a U.S. citizen or other U.S. person (defined below); and
4. The FATCA code(s) entered on this form (if any) indicating that I am exempt from FATCA reporting is correct.
Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding because 
you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid, 
acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and generally, payments 
other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the instructions for Part II, later.

Sign 
Here

Signature of 
U.S. person a Date a

General Instructions
Section references are to the Internal Revenue Code unless otherwise 
noted.
Future developments. For the latest information about developments 
related to Form W-9 and its instructions, such as legislation enacted 
after they were published, go to www.irs.gov/FormW9.

Purpose of Form
An individual or entity (Form W-9 requester) who is required to file an 
information return with the IRS must obtain your correct taxpayer 
identification number (TIN) which may be your social security number 
(SSN), individual taxpayer identification number (ITIN), adoption 
taxpayer identification number (ATIN), or employer identification number 
(EIN), to report on an information return the amount paid to you, or other 
amount reportable on an information return. Examples of information 
returns include, but are not limited to, the following.
• Form 1099-INT (interest earned or paid)

• Form 1099-DIV (dividends, including those from stocks or mutual 
funds)
• Form 1099-MISC (various types of income, prizes, awards, or gross 
proceeds)
• Form 1099-B (stock or mutual fund sales and certain other 
transactions by brokers)
• Form 1099-S (proceeds from real estate transactions)
• Form 1099-K (merchant card and third party network transactions)
• Form 1098 (home mortgage interest), 1098-E (student loan interest), 
1098-T (tuition)
• Form 1099-C (canceled debt)
• Form 1099-A (acquisition or abandonment of secured property)

Use Form W-9 only if you are a U.S. person (including a resident 
alien), to provide your correct TIN. 

If you do not return Form W-9 to the requester with a TIN, you might 
be subject to backup withholding. See What is backup withholding, 
later.
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